徐州园博园门区票务、游客服务标识标牌内容

赵 侠
票务板块：

票价：平日普通票100元/人、指定日普通票120元/人

      平日优惠票50元/人、指定日优惠票60元/人

      平日指周一至周日、指定日指国家法定节假日

Ticket prices: 100 yuan/person for ordinary-day regular tickets, 120 yuan/person for designated-day regular tickets

50 yuan/person for ordinary-day concession tickets and 60 yuan/person for designated-day concession tickets

Ordinary-day refers to Monday to Sunday, and designated-day refers to national statutory holidays

售票时间：开园时间为上午09:30，停止售票时间为16:00，入园截止时间为 16:30，闭园时间为17:00。

Opening times: The Garden Expo opens at 09:30 a.m., ticketing time ends at 16:00, last admission time is at 16:30, and closing time is 17:00. 

购票须知Notice for Purchasing a Ticket

一、购票提示

徐州园博园个人票的购票人和持票人请认真阅读并遵守本购票须知。

1. Tips

Individual ticket purchasers and holders for Xuzhou Garden Expo are advised to read and follow this notice.

票种

徐州园博园个人票分为平日普通票、平日优惠票、指定日普通票、指定日优惠票。

2. Ticket types

Individual tickets for Xuzhou Garden Expo include ordinary-day regular ticket, ordinary-day concession ticket, designated-day regular ticket, and designated-day concession ticket.

三、优惠票的适用对象需凭相关有效证件原件购票和入园 

（一）年满60周岁至69周岁老人，持本人身份证原件； 
（二）年满6周岁（不含6周岁）至18周岁（含18周岁）未成年人，持学生证、身份证、户口本三种有效证件的其中之一； 
（三）中小学生、全日制大学本科及以下学历在校生持学生证原件或学校证明以及身份证原件。

3. Concession ticket purchasers must show valid proof before buying tickets and entry. 

(1) Purchasers aged 60-69 must show original ID card;

(2) Children above 6 (not including) and under 18 (including) must show student card, ID card, or household register book; 

(3) Students from elementary schools to secondary schools, and undergraduates from full-time colleges and universities must show student ID card (or school certificate) and ID card. 
四、免票人群需凭相关有效证件原件至售票窗口换取入园凭证后入园
（一）特殊人士：持有残联、民政部门或军队颁发的有效残疾证； 
（二）老年人：年满70周岁老人，持本人身份证原件；

（三）中国现役军人（含武装警察部队）：持有军队或中国人民武装警察部队颁发的有效警官证、军官证、军队文职干部证、士官证、士兵证或学员证；

（四）医护人员：医师、药师、护师等医疗卫生领域工作人员持有效执业资格证；

（五）身高1.4米（含1.4米）以下或6周岁（含6周岁，需提供年龄证明）以下的儿童免票，但必须有成人陪同方可入园。

4. Free entry visitors please get free tickets before entry at the ticket office with valid proof.

(1) Disabled: Disabled persons must show valid certificates issued by Disabled Persons Federation, Ministry of Civil Affairs, or the Military;

(2) Senior citizens: Citizens aged above 70 must show ID cards;

(3) Enlisted men (including the Armed Police soldiers): Enlisted men must show valid Police Officer Certificate, Military Officer Certificate, Military Cadre Certificate, Soldier Officer Certificate, Soldier Certificate, or Military Student Certificate issued by the Military or the Armed Police Force.

(4) Medical workers: Doctors, pharmacists, nurses and other medical workers must show practicing certificates. 

(5) Children below 1.4 meters (including) or under 6 years old (including, with proof) get free entry, but must be accompanied by an adult. 

五、门票一经（兑换）售出、不予退换；所购票不作为报销凭证，发票请在购票时索取。

	票种
	票价
	购票须知

	平日

周一至周日
	普通票
	100元/人
	一、购票提示

徐州园博园个人票的购票人和持票人请认真阅读并遵守本购票须知。

二、票种

徐州园博园个人票分为平日普通票、平日优惠票、指定日普通票、指定日优惠票。

三、优惠票的适用对象需凭相关有效证件原件购票和入园

（一）年满60周岁至69周岁老人，持本人身份证原件； 

（二）年满6周岁（不含6周岁）至18周岁（含18周岁）未成年人，持学生证、身份证、户口本三种有效证件的其中之一； 

（三）中小学生、全日制大学本科及以下学历在校生持学生证原件或学校证明以及身份证原件。

四、免票人群需凭相关有效证件原件至售票窗口换取入园凭证后入园

（一）特殊人士：持有残联、民政部门或军队颁发的有效残疾证； 

（二）老年人：年满 70 周岁老人，持本人身份证原件；

（三）中国现役军人（含武装警察部队）：持有军队或中国人民武装警察部队颁发的有效警官证、军官证、军队文职干部证、士官证、士兵证或学员证；

（四）医护人员：医师、药师、护师等医疗卫生领域工作人员持有效执业资格证；

（五）身高1.4米（含1.4米）以下或6周岁（含6周岁，需提供年龄证明）以下的儿童免票，但必须有成人陪同方可入园。

五、门票一经（兑换）售出、不予退换；所购票不作为报销凭证，发票请在购票时索取。



	
	优惠票
	50元/人
	

	指定日

国家法定节假日
	普通票
	120元/人
	

	
	优惠票
	60元/人
	


5.No refunds or exchanges shall be granted once the ticket is sold. The ticket is not to be used for reimbursement. Ask for an invoice when purchasing. 

	Ticket type
	Price
	Notifications

	Ordinary-day Monday to Sunday
	regular
	100 yuan/person
	1. Tips

Individual ticket purchasers and holders for Xuzhou Garden Expo are advised to read and follow this notice.

2. Ticket types

Individual tickets for Xuzhou Garden Expo include ordinary-day regular ticket, ordinary-day concession ticket, designated-day regular ticket, and designated-day concession ticket.

3. Concession ticket purchasers must show valid proof before buying tickets and entry. 

(1) Purchasers aged 60-69 must show original ID card;

(2) Children above 6 (not including) and under 18 (including) must show student card, ID card, or household register book; 

(3) Students from elementary schools to secondary schools, and undergraduates from full-time colleges and universities must show student ID card (or school certificate) and ID card. 
4. Free entry visitors please get free tickets before entry at the ticket office with valid proof.

(1) Disabled: Disabled persons must show valid certificates issued by Disabled Persons Federation, Ministry of Civil Affairs, or the Military;

(2) Senior citizens: Citizens aged above 70 must show ID cards;

(3) Enlisted men (including the Armed Police soldiers): Enlisted men must show valid Police Officer Certificate, Military Officer Certificate, Military Cadre Certificate, Soldier Officer Certificate, Soldier Certificate, or Military Student Certificate issued by the Military or the Armed Police Force.

(4) Medical workers: Doctors, pharmacists, nurses and other medical workers must show practicing certificates. 

(5) Children below 1.4 meters (including) or under 6 years old (including, with proof) get free entry, but must be accompanied by an adult. 

	
	concession
	50 yuan/person
	

	designated-day national statutory holidays
	regular
	120 yuan/person
	

	
	concession
	60 yuan/person
	


游客服务板块：
游客须知Notice to visitors/Rules and Regulations
一、园区运营时间为09:30-17:00，如遇临时活动或特殊情况需调整园区开放时间，以官方通告为准。
The opening hours of Xuzhou Garden Expo are from 09:30 to 17:00. On condition that the hours are adjusted due to some temporary activities or exceptional cases, please refer to the official circular.
二、游客不得携带下列物品入园。
Visitors are not allowed to bring the following items into Garden Expo.
枪支、弹药、仿真枪、弓弩、匕首等管制器具；
Guns, ammunition, simulation guns, crossbows, daggers and other controlled instruments;
烟花爆竹、汽油、酒精、打火机、火柴等易燃易爆危险物品；
Fireworks, gasoline, alcohol, lighters, matches and other inflammable and explosive dangerous goods;
剧毒、腐蚀、有害生物制剂、传染疾病原体、危险化学品和放射性等物品；
Highly toxic, corrosive, harmful biological agents, disease-transmitting pathogens, dangerous chemicals, radioactive substances and other dangerous articles;
海洛因、可卡因、大麻、冰毒等各类毒品；
Heroin, cocaine, marijuana, methamphetamine and other drugs;
各类动物（导盲犬等服务类动物除外）；
All species of animals (except service animals such as guide dogs);
横幅、标语、广告牌、传单等宣传物品和法律规定的禁宣内容；
Banners, slogans, billboards, leaflets and other propaganda articles and contents prohibited by law;
代步工具，包括摩托车、助动车、自行车、电动自行车、机动轮椅车、踏板车、滑板车、带轮鞋（婴儿车、手推轮椅除外）；
Means of transport, including motorcycles, moped vehicles, bicycles, electric bicycles, motorized wheelchairs, scooters, wheeled shoes (except strollers and wheelchairs);
其他可能妨碍他人参观、扰乱园区秩序和危害公共安全的物品。
Other items that may hinder the visit of others, disturb the order of the garden and endanger public safety.
三、游客持票、证通过安检后到相应的闸机通道等候检票入园（一人一票，团体票除外），免票人群请按照购票须知持相关证件原件通过人工登记方式免费入园。闭园后，不继续逗留、露宿。
Visitors shall wait to have ticket checked at the corresponding gate channel (one person one ticket except group tickets) after passing the security check with the ticket and I.D. card. The visitors who are free of ticket shall register at manual entrance with the original relevant documents according to the ticket purchase instructions. After the closure of the garden, stay or sleep outdoors in the garden is not allowed. 

四、在恶劣天气、人流密集、技术故障等特殊情况下，组织者将及时发布相关信息，并临时限制参观者进入园区。
Under special circumstances such as bad weather, heavy crowds and technical failures, the organizers will release timely relevant information and temporarily restrict visitors' access to the garden.
五、园区内禁止噪声干扰，游客在游览过程中需按园区指示标示游览。
Noise interference is prohibited in the garden. Visitors should follow the instructions during the tour.
六、请您注意自身游览安全。不翻越围墙、栏杆，不攀登山石等。注意保管好随身物品，以防丢失。儿童、行动不便的老人须在成年人陪同下游园。园区禁止营火、烧烤、垂钓、捕捞、游泳、放风筝等。
Please pay attention to your own safety during the tour. Do not climb over fences or railings, or climb mountains and rocks, etc. Take care of your belongings in case of loss. Children and the elderly disable in action must be accompanied by adults. Campfire, barbecue, fishing, swimming, kite flying, etc. are prohibited.
七、请您自觉遵守法律法规。不得在园区兜售商品、散发或张贴广告宣传品。
Please abide by the laws and regulations consciously. selling goods or distributing or posting propaganda materials are not allowed in the garden.
八、请您保护共公共设施。不在园林建筑、公共设施上涂抹、刻画或张贴、悬挂物品。
Please protect public facilities. Do not daub, carve or post, or hang objects on garden buildings and public facilities.
九、请您爱护园区花草树木。不践踏草坪，不攀折花果。
Please take good care of flowers and trees in the garden. Do not trample the lawn or pick flowers and fruits.
十、请您保护园区环境卫生。不随地吐痰，不乱扔废弃物。
Please keep the environment and sanitation tidy. Do not spit or litter arbitrarily.
十一、如需帮助，请拨打园区电话：0516-67555599
For assistance, please call 0516-67555599.
*本须知最终解释权归第十三届中国（徐州）国际园林博览会。

The 13th China (Xuzhou) International Garden Expo reserves the right of final interpretation of these instructions.
租赁须知Rental notice
租赁服务的工作时间为09:30-17:00。

The working hours of  rental service are from  09:30 to 17:00.
所需物品：请提前准备好相关有效证件(如：身份证、护照、驾驶证等)和相应数额的押金。

Items required: please prepare the relevant valid documents (such as ID card, passport, driver's license) and the corresponding amount of deposit in advance.
三、步骤流程示意：

租赁

1.游客阅读租赁须知，并确认物品租赁规定

2.提供相应证件及押金，填写《租赁物品登记表》

3.检查物品完整性并确认签字，自行保管《物品租赁回执联》，领用物品

4.完成租赁

Steps are as follows:

Rent

1.Visitors should  read the rental instructions and confirm the rental requirements.

2.Provide the corresponding documents and deposits and fill out the Rental Item        Registration Form.

3.Check the integrity of the  items and confirm the signature， take care of your Items    Rental Receipt and Access to the items.

4.Rental completed .
返还

1.游客提交《物品租赁回执联》和租赁的物品

2.在双方确认物品无损坏后，退还押金

3.完成返还

Return

1. Tourists should submit the Goods Rental Receipt and the leased items;

2. The deposit shall be returned after both parties confirm that the  items are        undamaged;

3. Return completed.
损坏

1.检查返还物品，发现损坏

2.按照物品厂家的成本清单进行赔偿

3.从押金中扣除赔偿费用，返还剩余押金

4.完成赔偿

对重大损坏和人为损坏导致物品无法使用的，游客需要根据商家提供的零部件成本清单进行赔偿。

Damage

1. Check the returned items and find the damage.

2. Make compensation according to the cost list of the manufacturer.

3. Deduct the compensation fee from the deposit and return the remaining deposit.

4. Completion of compensation

For major damage and man-made damage resulting in unusable items，visitors will be required to pay compensation according to the list of the cost of parts  provided by the merchant.

四、租赁人不满足或超出使用条件时，工作人员有权不予提供租赁服务。

4. If the lessee fails to meet or exceeds the use conditions , the staff shall have the right to refuse to provide leasing services.
五、如有疑问，请咨询工作人员，感谢您的配合!

5. If you have any questions, please consult the staff. Thank you for your cooperation!
*本须知最终解释权归第十三届中国（徐州）国际园林博览会。

The 13th China (Xuzhou) International Garden Expo reserves the right of final interpretation of these instructions.
寄存须知Deposit notice 
一、寄存服务的工作时间为09:30-17:00。The working hours of the deposit service are from9:30 to 17:00.
二、园区提供免费的自助寄存柜和人工寄存服务，其中人工寄存需提供相关身份证件。具体人工寄存操作步骤如下：

人工寄存：

寄存步骤

1.游客阅读寄存须知，并确认禁存物品规定

2.游客出示身份证件，填写《物品寄存登记表》，务必准确填写姓名及联系方式

3.将需寄存物品交给工作人员，游客自行保管寄存回执联

4.寄存完成

The garden provides free self-service deposit counter and manual deposit service,in  which manual deposit requires relevant identity documents. Steps for manual deposit are as follows:

Manual deposit:

Deposit steps:

1. Visitors should read the deposit instructions and confirm the provisions on prohibited  items;

2.Visitors should show their identity documents and fill in the Registration Form for Storage of Items. Please fill in their names and contact information accurately.

3.Give the items to be deposited to the staff, and keep the deposit receipt ;

4. Deposit completed.

领取步骤

1.游客至原寄存处，出示寄存回执联

2.工作人员核对信息无误，将物品返还游客

3.领取完成

Luggage claim steps:

1.Visitors show the receipt of the deposit at the original luggage deposit office .

2.The staff verify the information and return the items to the visitors.

3.Luggage claim completed.
三、禁存物品规定：严禁储存枪支、弹药、易燃、易爆、易碎物品、易腐烂食品及法律规定违禁物品。

Provisions on prohibited items: It is strictly prohibited to store guns, ammunition,    inflammable, explosive, fragile items, perishable food and prohibited items stipulated by  law.
四、请妥善保管好领取物品的凭证：（物品寄存回执联），勿向他人展示。如有遗失，请及时与原寄存处工作人员联系。若因遗失（物品寄存回执联）而造成的物品丢失、损坏等情况， 园区不承担责任。
Please properly keep the receipt of deposited articles---Article Deposit Receipt, and don’t show it to others. If lost, please contact the staff of the original deposit office in time. The garden will not be responsible for any loss or damage caused by the loss of the receipt.
五、请注意若物品寄存回执联丢失，游客需本人到寄存处凭相关身份证明信息领取您的寄存物品。5. Please note that if the receipt is lost, visitors need to  get your deposit with relevant identification information at the deposit office .

六、寄存物品请于当天20:30前取走，逾期将移交至园区失物招领处。6.Please pick up the items before 20:30 on the same day. If not, they will be handed over  to the lost and found office of the park.
*本须知最终解释权归第十三届中国（徐州）国际园林博览会。

The 13th China (Xuzhou) International Garden Expo reserves the right of final interpretation of these instructions.
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Notice for Purchasing a Ticket
1. Tips
Ion?:::‘!onwm-mu.

for Wuhan Garden Expo Park are advised
2. Ticket Categories
Ticks

Ve - II:' validity, one entry
- Those who qualify a favorable ticket shall present valid certificates
and purchase a ticket before entering the Park.
(1) Students from prim.

and middle schools lincluding high schools), —
full-time colleges =/ e,
certificate.

(Ilmmvmn"mﬂlmmbeﬂ.
4. Those who qual

lify @ free ticket shall present valid certificates
before entering the Park. 3

(11The handicapped shall present valid Certificate of Disability issued

:v Federation of Disabled Persons, Administrative Departments or the
rmy.

(2) The elderly more than 65 years old shall present the Senior
Certificate or ID Card.

(3) Current soldiers (including armed police) shall present valid Police
Officer Certificate, Military Officer Certificate, Military Cadre Certificate,
Soldier Officer Certificate, Soldier Certificate or Army Student Certificate
Issued by the Army or the Chinese Armed Police Force.

- (4) Retired cadres from the Army shall present valid original
certificates.

(5) Children less than 6 years old (age evidence nesded) or less than 1.3
meters high.

5. No refunds or exchanges shall be granted once the ticket is sold.
The ticket is not valid for reimbursement. Ask for an invoice when
purchasing.

mnh«ﬂﬂnm-ﬂmthu&lbunﬂn} el

EXZErm=

EEnm

m?ﬁ%ﬂfg‘ ,%‘ Garden

Ticketing Time

! E*u“ﬁ Opening Hours

8:30—16:30 8:30—17:30
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n\-m‘ -:‘D.IB*I

‘subject to further notice. )

Information sur le billet
L. Attention
Veuillez biea

ire ces informations si vous veulez
4€}Q poss édez un billet individucl,
2.Types de billet

Nous avons trois types de billet : billet normal, billet de ré
duction, bil

du soir, billet anauel. Le billet de soir est veadu

are dams la soiré e. Une fois activé , le billet
36S jours et on peut utiliser u

3.Vous pouvez bé né ficier a"
pleces suivantes.

preadre ou

fois par jour,
un billet de ré duction avec les

(1) Carte @'é tudiant ou certificat de scolarité (€ cole
Pprimaire, colld ge, lycée, université)

(2) Seaior (eatre 60 ct 65 ans), avec la carte d'identité
4.Billet gratuit pour

(1) Les handicapé (avee un certificat médical).

(2) Les plas de 65 ans. Avec un certificat ou la carte
d'identité.

(3) Soldat ou gendarme de I'armé e chinolse (avec la pid ce
d'identité).

(4) Militaires retraités (avec la pidce d'identité).

(S) Les moins de 6 ans (avec un certificat d'3ge) ou mois de
130 cm,

S.Une fois que le billet est vendu, vous ne pouvez plus faire un
retour ou un changement. Si vous avez besoin d'une Tacture,
veuillez demander Q notre personnel quand vous prenez le billet,
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